
TERMS & CONDITIONS 
 

1. GENERAL

These Terms & Conditions apply to all quotations, sales, fabrication, and installation of stone products, 
including quartz, granite, marble, and related materials.

By approving a quote, paying a deposit, or proceeding with services, the customer agrees to these Terms.

2. SCOPE OF SERVICES

Services may include:

Material supply
Templating (final measurements)
Fabrication
Delivery and installation

Each installation area (e.g., kitchen, bathroom) is treated as a separate project.

3. QUOTATIONS & PRICING

All quotes are based on preliminary measurements or drawings
Final pricing may be adjusted after templating and material confirmation
Quotes include:

One template visit
One installation visit

Additional visits or services are extra.

4. PAYMENT TERMS

A deposit is required to secure scheduling and materials
The balance is due prior to installation or upon substantial completion
Late payments may result in delays

Prices are subject to applicable taxes (HST).

5. CUSTOM FABRICATION (NON-REFUNDABLE WORK)

All products are custom fabricated.

Once fabrication begins:



Materials are permanently altered
Products cannot be returned or resold
Cancellation will result in charges for completed work, labour, and materials

6. SITE READINESS

Before Templating:

Cabinets must be installed, level, and secured
All sinks, appliances, and fixtures must be selected
Area must be clear and accessible

Before Installation:

Plumbing, electrical, and appliances must be ready
Existing countertops must be removed unless otherwise agreed
Work area must be accessible

Failure to meet these conditions may result in:

Delays
Additional charges
Rescheduling fees

7. TEMPLATE & MEASUREMENTS

Final measurements are taken during templating
Fabrication is based solely on these measurements

Important:

Customers (or decision-makers) should be present
All specifications must be confirmed at that time

Changes:

Must be communicated before fabrication
Changes after templating may result in additional costs

If the site is not ready, a re-templating fee may apply.

8. DESIGN, SEAMS & CUTOUTS

Unless otherwise agreed in writing:

Seam placement is determined at fabrication stage
Cutouts and layouts follow templating measurements
Edge profiles and overhangs are finalized at template approval

9. INSTALLATION TERMS

Installation dates are scheduled after templating and site readiness confirmation
A responsible person must be present for approvals



Limitations:

Services do not include:

Plumbing
Electrical work
Appliance installation

Additional equipment (e.g., cranes or lifts) may incur extra costs if required.

10. NATURAL MATERIAL CHARACTERISTICS

Stone is a natural material and may include:

Variations in colour, veining, and pattern
Surface markings, fissures, or pores

These are inherent characteristics and not defects.

Showroom samples may differ from actual slabs. Viewing full slabs is recommended.

11. MATERIAL SELECTION & AVAILABILITY

Material is ordered based on customer approval
Availability is subject to supplier inventory
Delays due to supplier availability are outside of control

Changes to material after confirmation may result in:

Restocking fees (typically ~25%)
Project delays

12. ADDITIONAL VISITS & FEES

Standard service includes:

One template visit
One installation visit

Additional charges may apply for:

Re-templating
Additional installation visits
Rescheduling with less than 48 hours notice
Site not ready at scheduled time

13. SCHEDULING & DELAYS

Project timelines depend on site readiness and material availability.

Delays caused by site conditions, customer changes, or supplier issues are not considered service delays.



14. PRICE ADJUSTMENTS

Prices may be adjusted due to:

Customer-requested changes
Site condition changes after templating
Additional labour or visits
Supplier restocking or material costs
Changes in taxes or regulations

15. CANCELLATION POLICY

Before Fabrication:

Cancellation may be subject to administrative and material costs.

After Templating:

Templating charges may apply (e.g., per sq. ft.)
Material restocking fees may apply
Labour already completed will be charged

16. POST-INSTALLATION INSPECTION

Upon completion:

Work must be inspected immediately

Claims must be:

Documented at time of installation, and
Submitted in writing within 24 hours with supporting photos

17. LIMITATION OF LIABILITY

Services are performed with reasonable care and skill.

The company is not responsible for:

Undisclosed or pre-existing site conditions
Changes made after templating without notice
Natural stone characteristics
Damage after installation or third-party handling

Nothing in these Terms limits rights under applicable law.

18. DAMAGE & SITE CONDITIONS

Minor on-site adjustments may be required due to uneven walls or surfaces
Dust and debris may occur during installation



Basic care is taken, but full cleaning is not included

19. REMNANT MATERIALS

Remnants may be held for up to 30 days
After 30 days:

Storage fees may apply, or
Materials may be disposed of

20. INVOICES & DISPUTES

Invoice concerns must be submitted in writing within a reasonable time
Undisputed amounts must still be paid when due

21. PHOTOGRAPHY

Photos of completed projects may be taken for documentation and marketing purposes. No personal identifying 
information will be disclosed.

22. CONDUCT & SAFETY

A safe and respectful work environment is required. Services may be suspended if unsafe or inappropriate 
conditions arise.

23. CONSUMER RIGHTS (ONTARIO)

Customers retain all rights under the Consumer Protection Act, 2002, including:

The right to a written agreement
Clear disclosure of pricing and services
A 10-day cancellation right where applicable
Remedies for non-performance

Any term that conflicts with these rights is void.

24. GOVERNING LAW

These Terms are governed by the laws of the Province of Ontario.


